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SENIOR DIGITAL PRODUCT OWNER | HEALTHCARE TECHNOLOGY | DIGITAL HEALTH & CX | PBM | EPIC
Digital product leader with 15+ years of experience delivering customer-centered healthcare, e-commerce, and enterprise technology solutions, combining Agile product ownership, UX/CX strategy, analytics, and healthcare domain expertise. Proven success translating customer and business needs into product roadmaps, features, user stories, and measurable outcomes while leading cross-functional engineering, UX, business, and technology teams through the complete product lifecycle. Healthcare experience spans Epic EMR, PBM and pharmacy benefits, prior authorization, clinical workflow optimization, and digital patient experiences. Certified Scrum Product Owner (CSPO) with a record of improving speed to market, customer experience, conversion, and operational performance.
Core Skills 
Prior Authorization Programs | PBM | Product Management | Patient Access | Medical Necessity Reviews | Product Roadmaps | Agile Leadership | Healthcare Interoperability | X12 (278 Prior Authorization) | FHIR | HL7 | API Integrations | Agile Product Ownership | Requirements Gathering | User Stories & Acceptance Criteria | Workflow Analysis | Utilization Management | Healthcare Operations | Claims Adjudication | Benefit Verification | Formulary Management | CMS Compliance | HIPAA Compliance | Cross-Functional Leadership | Stakeholder Management | Data Analytics & Reporting | Business Process Improvement
Technical Skills
Epic EMR | CoverMyMeds | Salesforce CRM | Jira | Confluence | Microsoft Office | Power BI | Business Intelligence Dashboards | API Integrations | X12 (278 Prior Authorization) | HL7 | FHIR | Healthcare Interoperability | SDLC | Agile Scrum & Kanban | User Story Development | Requirements Gathering | Workflow Automation | Quality Assurance Testing | EHR Integrations
Experience 
Prior Authorization Specialist & EMR IT Analyst 11/2025 to Current 
Atlanta Diabetes Associates – Atlanta, Georgia, USA 
· Spearheaded implementation of CoverMyMeds integration within Epic EMR, improving prior authorization workflows, supporting API-based interoperability, and strengthening understanding of X12 278 prior authorization transactions and payer-provider workflows while reducing processing time by 40%.
· Developed standardized prior authorization protocols for insulin pumps, CGMs, blood glucose meters, testing supplies, insulin therapies, and other medications increasing approval rates by 35%. 
· Processed high-volume prior authorization requests across Medicare, Medicaid, and commercial plans while maintaining 98% documentation accuracy and regulatory compliance. 
· Collaborated with physicians, pharmacists, insurance carriers, and technical stakeholders to resolve authorization barriers, support medical necessity reviews, reduce treatment delays, and improve patient access to life-sustaining therapies.
· Coordinated patient assistance programs and alternative funding solutions for denied cases, helping reduce patient out-of-pocket costs by up to 50%. 
Senior Product Owner (Contract) 07/2021 to 11/2024 
Floor & Decor LLC – Atlanta, Georgia, USA
· Increased feature delivery by 50% within three months by leading Agile teams across ETL, Salesforce, and frontend  development initiatives. 
· Directed backlog prioritization, sprint planning, and user story development, improving team velocity and delivery  predictability by 40%. 
· Facilitated collaboration among business stakeholders, developers, and QA teams, reducing project bottlenecks by 35%. 
· Managed end-to-end product lifecycle activities while partnering with business, engineering, and technical stakeholders to deliver enterprise workflow and integration initiatives using Agile product management practices.
· Improved operational efficiency through workflow optimization and process improvements that accelerated release cycles  by 30%. 
Digital Product Manager (Contract) 04/2021 to 07/2021 
Credit Karma LLC – Atlanta, Georgia, USA
· Delivered personalized financial product experiences supporting a platform serving over 2,000 employees and generating $1.7 billion in annual revenue. 
· Increased operational efficiency by 50% through API integration management and workflow automation initiatives. 
· Improved user engagement by 50% through process enhancements and targeted product optimization strategies. 
· Partnered with cross-functional teams to launch new product offerings and streamline customer experiences.
· Reduced manual publishing efforts by 60%, improving content management efficiency and scalability. 
Digital User Experience Product Manager (Contract) 10/2019 to 04/2021 
Superior Essex Inc. – Atlanta, Georgia, USA 
· Led UX architecture and digital experience initiatives supporting a $750M global manufacturing organization. 
· Managed digital transformation across sixteen corporate websites, improving user engagement and navigation efficiency. 
· Accelerated go-to-market timelines 45% through successful migration of legacy platforms to WordPress. 
· Established and managed vendor strategies that improved operational efficiency 60% across content and digital services.
· Increased digital visibility and user engagement through SEO optimization and enhanced customer experiences. 
Digital Product Manager 02/2018 to 09/2019 
Independent Consultant – Atlanta, Georgia, USA 
· Improved client website engagement by 50% through user behavior analysis and targeted UX enhancements.
· Increased visitor session duration by 70% through strategic content optimization and digital experience improvements. 
· Developed implementation roadmaps that improved project delivery timelines by 85%. 
· Guided small business owners through digital transformation initiatives that improved online visibility and customer  engagement.
· Delivered scalable website solutions aligned with business growth objectives and user needs. 
Associate Director, Ecommerce Product Strategy 10/2016 to 01/2018 
Cricket Wireless LLC – Atlanta, Georgia, USA 
· Increased cart conversion rates by 50% within three weeks through checkout optimization and integrating multi-line purchasing  enhancements.
· Boosted phone sales by 30% through integration of customer review functionality and social proof strategies.
· Reduced cart abandonment by 25% through targeted promotional campaigns and personalized customer engagement.
· Directed enterprise eCommerce initiatives supporting customer acquisition and revenue growth objectives.
· Collaborated with cross-functional teams to improve digital customer journeys and purchasing experiences. 
Senior Manager, User Experience Research 04/2015 to 10/2016 
Cricket Wireless LLC – Atlanta, Georgia, USA  
· Increased feature development effectiveness by 90% through usability testing, analytics, and customer research initiatives.
· Improved first-time customer purchase rates by 15% within 30 days through onboarding and customer 
journey enhancements.
· Reduced call center inquiries by 10% through improvements to user experience and self-service capabilities.
· Led enterprise UX research programs utilizing surveys, focus groups, prototype testing, and customer feedback.
· Delivered actionable insights that improved product adoption, customer satisfaction, and release success rates. 
Senior User Experience Architect 07/2014 to 04/2015 
The Home Depot – Atlanta, Georgia, USA 
· Improved customer experience metrics by 70% through strategic UX enhancements and digital product optimization.
· Increased team productivity by 55% through Agile implementation and structured sprint management processes.
· Improved feature delivery speed by 50% through collaboration between product, design, and development teams.
· Developed scalable digital solutions supporting product management, taxonomy, catalog management, 
and mobile applications.
· Facilitated stakeholder alignment and business requirement gathering to support successful project execution. 
Principal User Experience Information Architect (Contract) 04/2014 to 06/2014 
TIAA LLC – Charlotte, North Carolina, USA 
· Improved customer service effectiveness by 20% through enhancements to enterprise knowledge management systems.
· Increased compliance and operational efficiency through workflow optimization initiatives. 
· Designed information architecture frameworks supporting wealth management and call center operations.
· Improved content accessibility and information retrieval for internal users.
· Collaborated with business leaders to streamline communication and service delivery processes. 
Senior User Experience Architect 12/2012 to 11/2013 
Belk Inc. – Charlotte, North Carolina, USA
· Improved customer service effectiveness by 20% through knowledge management enhancements.
· Led cross-functional teams in optimizing user experiences and digital workflows.
· Increased operational efficiency through improved content organization and information architecture.
· Implemented usability improvements that enhanced customer interactions and internal processes.
· Supported enterprise digital initiatives focused on customer engagement and operational excellence. 
Senior User Experience Architect (Contract) 06/2011 to 11/2012 
Lowe's LLC – Mooresville, North Carolina, USA
· Increased online revenue by 40% within two weeks through implementation of product bundling initiatives.
· Improved product discovery rates by 40% through enhanced navigation and educational content integration.
· Developed accessibility standards supporting federal Section 508 compliance requirements.
· Collaborated with product and design teams to improve customer purchasing experiences.
· Supported large-scale digital transformation initiatives across enterprise eCommerce platforms. 
Healthcare Solutions Architect 01/2010 to 05/2011 
J. Walter Thompson (UnitedHealth Group Account) – Minneapolis, Minnesota USA
· Led development of enterprise prescription management solutions that increased mail-order utilization by 75% across  healthcare member populations.
· Designed and implemented formulary management and pharmacy selector tools that improved medication access and reduced authorization-related delays.
· Partnered with healthcare providers, pharmacists, and payer organizations to enhance utilization management workflows supporting Medicare and commercial plans.
· Improved prescription management engagement by 80% through user-centered digital enhancements that streamlined patient access to medications.
· Ensured CMS and HIPAA compliance across digital healthcare solutions supporting millions of covered 
members nationwide. 
Senior Information Architect 01/2008 to 01/2009  
J. Walter Thompson (UnitedHealth Group Account) – Minneapolis, Minnesota USA
· Developed healthcare-focused digital experiences supporting pharmacy benefit programs and member engagement initiatives.
· Facilitated stakeholder workshops to gather requirements and align business objectives with technology solutions.
· Improved information architecture standards that enhanced usability and navigation across healthcare platforms.
· Collaborated with development and business teams to support successful product launches and adoption.
· Contributed to healthcare technology initiatives that improved patient and provider experiences. 
Pharmacy Product Business Analyst 01/2005 to 01/2007 
Progressive Medical – Westerville, Ohio, USA 
· Gathered and translated business requirements for PBM adjudication systems supporting millions of healthcare 
members nationwide.
· Partnered with Pharmacy & Therapeutics committees to maintain formularies and improve medication access programs.
· Reduced claim processing delays by 30% through workflow improvements supporting eligibility verification and prior  authorization reviews.
· Supported prior authorization submissions, appeals, benefit investigations, and denial resolution activities. 
Pharmacy Systems Specialist 01/2002 to 01/2005 
Medco Health – Columbus, Ohio, USA
· Processed high-volume prior authorization and benefit verification requests for specialty and retail pharmacy programs.
· Coordinated directly with physicians, patients, pharmacies, and insurance carriers to accelerate authorization approvals and  reduce treatment delays.
· Resolved complex claim denials while ensuring compliance with Medicare, Medicaid, and commercial payer requirements.
· Educated patients regarding prescription coverage options, formulary alternatives, and authorization requirements,  improving medication adherence. 
Education 
Bachelor of Science: Health Education & Sports Medicine 
The Ohio State University Columbus, Ohio ∙ Varsity Athletic Trainer 
Associate of Arts: Digital Communication & Multimedia 
Art Institute of Atlanta Atlanta, Georgia ∙ Best in Show Portfolio Award
